Privacy Policy

These Privacy Policy Principles explain how the operator of Prague/Vodochody Airport,
AERO Vodochody AEROSPACE a.s., processes your personal data that you have provided,
particularly in connection with the use of services and products or when communicating with
our company. Here you will find information about the conditions for processing personal data
in individual cases, as well as details on the scope of processed personal data, their
protection, and your rights related to personal data processing.

The principles are created in accordance with Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on the protection of natural persons with
regard to the processing of personal data and on the free movement of such data, and
repealing Directive 95/46/EC (General Data Protection Regulation) (hereinafter referred to as
“GDPR?”), and applicable laws of the Czech Republic.

1. Data Controller - AERO Vodochody AEROSPACE

The controller of your personal data is AERO Vodochody AEROSPACE, the operator of
Prague/Vodochody Airport, Company ID No. 24194204, with its registered office at U Letisté
374, 250 70 Odolena Voda, Czech Republic, registered in the Commercial Register
maintained by the Municipal Court in Prague, Section B, Insert 17764 (hereinafter referred to
as “AERO Vodochody AEROSPACE").

For communication regarding personal data protection, you can contact us at gdpr@aero.cz.
AERO Vodochody AEROSPACE, as the personal data controller, processes your personal
data transparently, fairly, in compliance with the GDPR and other applicable legal regulations,
and only to the extent necessary for the relevant purpose. Your personal data is securely
stored for the necessary period, according to the time limits imposed by law.

2. Areas of Personal Data Processing

AERO Vodochody AEROSPACE processes the personal data provided for specific
purposes, mainly related to the provision of services, compliance with legal
obligations, or rights and obligations arising from a contract, or based on the
legitimate interests of AERO Vodochody AEROSPACE. Below you will find the most
common areas where AERO Vodochody AEROSPACE processes personal data:

e Visiting the Prague/Vodochody Airport website: For the purpose of using the
Prague/Vodochody Airport website and analysing traffic, we use cookies. The legal
basis for processing these personal data, in accordance with GDPR, is your consent
to the use of cookies.

e Processing orders, inquiries, operational matters of the airport, and providing
related services (such as aircraft hangaring, parking, refuelling, handling, etc.):
The data you enter into the online form for ordering flight training are primarily used to
arrange the training flight itself and for related services at Prague/Vodochody Airport.
Based on this information, we can schedule your training flight, prepare the necessary
facilities and services, and contact you to confirm the date or clarify details.

e Improving services and evaluating user satisfaction: We may use your contact
details for further communication with you in connection with the service provided,
particularly to request additional information regarding your order, ask for feedback on
your experience, or invite you to complete a satisfaction survey.

e Invoicing and contract fulfilment: If the ordered training is carried out, we will use
your data to issue the necessary documents (orders, invoices) and to fulfil our
obligations under the concluded contract. For this purpose, we also use data required
for invoicing (e.g., billing address, company ID/VAT number, or flight details).

e Details of the ordered flight and services: In the order form, you also provide
information about the planned training flight (e.g., aircraft type, call sign, departure
and arrival airports, times, fuel requirements, number of landings, etc.). These details
may include data indirectly related to you (e.g., if you are the pilot of the flight, the
aircraft call sign or AOC number may indirectly identify your operation). However,



these are primarily operational details, which by themselves do not constitute
personal data.

Other information you voluntarily provide: This may include any information you
choose to share with us during communication (e.g., by email, phone, or in the order
notes). Such data will only be processed for the purpose of handling your request.

3. Legal Basis for Processing

For the processing of your personal data to be lawful, it must be based on one of the legal
grounds under the GDPR. For the purposes mentioned above, we primarily rely on the
following legal bases:

Performance of a contract and measures taken prior to entering a contract: If
you order flight training, aircraft hangaring, parking, refuelling, handling, and other
related service, through our website, a contractual relationship (or negotiations for
one) arises between you and our company. Processing the personal data you provide
is therefore necessary for the performance of this contract or for taking steps prior to
entering the contract, so that the service can be delivered in the required scope and
quality. Categories of data may also include information about the aircraft
(registration, weight, type), details about the aircraft operator, crew, or other
operational data related to the ordered service.

Compliance with a legal obligation: Some processing is necessary to fulfil our
statutory obligations. For example, accounting and tax regulations require us to retain
invoices and accounting records, which may include your personal data (such as
name, address, etc.), for a specified period. Similarly, we may be required to provide
your data to public authorities if required by law.

Legitimate interests of the controller: In certain cases, we process your data
without your explicit consent based on our legitimate interest. This mainly applies to
situations where processing is carried out to protect our rights or to ensure the
security of our websites and services.

Consent of the data subject: For flight training orders, we do not require your
separate consent, as processing is covered by the legal bases mentioned above.
However, if we ever need to use your data for another purpose not covered by
another legal basis (e.g., sending marketing information or publishing your data), we
will ask for your voluntary consent in advance. Consent can be withdrawn at any time.
Withdrawal of consent does not affect the lawfulness of processing carried out before
its withdrawal.

4. Categories of Personal Data Processed

We only process personal data that we obtain from you through our website or other
communication in connection with ordering our services. In the case of an online flight
training order, this mainly includes the following categories of data:

Identification data: name and surname (or the name of the company or organization
you represent), date of birth, personal identification number, etc.

Contact details: in particular, postal address of residence, email address, and
telephone number, etc.

Billing and payment details: For issuing accounting documents and fulfilling legal
obligations, we process data such as billing address, company ID and VAT number,
and information on VAT status, etc.

Details of the ordered flight and services: In the order form, you also provide
information about the planned training flight (e.g., aircraft type, call sign, departure
and arrival airports, times, fuel requirements, number of landings, etc.). These details
may include data indirectly related to you (e.g., if you are the pilot of the flight, the
aircraft call sign or AOC number may indirectly identify your operation). However,
these are primarily operational details, which by themselves do not constitute
personal data.



e Other information you voluntarily provide: This may include any information you
choose to share with us during communication (e.g., by email, phone, or in the order
notes). Such data will only be processed for the purpose of handling your request.

For flight training, we do not require you to provide any sensitive personal data (under
GDPR, these are considered special categories of data). If such data were ever necessary in
the future (e.g., pilot medical fithess), we would request them separately and inform you
about the conditions of their processing.

5. Recipients of Personal Data

Your personal data within our company are accessible only to authorized employees or
collaborators, and solely to the extent necessary to fulfill the purposes described above. Data
are not shared with third parties, except in cases required by law or public authorities, or with
third parties who process personal data on behalf of AERO Vodochody AEROSPACE under
a contractual agreement (data processors). Both the data processors and AERO Vodochody
AEROSPACE ensure appropriate protection of your personal data.

6. Data Retention Period
Personal data are retained for the period specified by applicable legal regulations, or for the
time necessary to protect the rights of the controller, or for the duration of the consent
granted, unless withdrawn earlier. AERO Vodochody AEROSPACE ensures that the personal
data you provide are stored only for the strictly necessary period and, after this period
expires, the personal data are properly deleted.
AERO Vodochody AEROSPACE retains your personal data only for the period:

e necessary to fulfil the purpose of processing;

e required by legal regulations applicable to AERO Vodochody AEROSPACE;

e during which AERO Vodochody AEROSPACE has legitimate interests in processing

personal data.

The retention period of personal data depends on the specific case of processing and may
therefore vary.

7. Data Subject Rights

If AERO Vodochody AEROSPACE processes your personal data, you have rights under
applicable legislation and the GDPR as a data subject, which you may exercise. Specifically,
these include the following rights:

e Right of access: You have the right to obtain information from us as to whether we
process your personal data.

e Right to rectification: If you find that any personal data we hold about you are
inaccurate or incomplete, you have the right to request their correction or completion.

e Right to erasure (“right to be forgotten”): In cases specified by the GDPR, you
have the right to request that we delete your personal data, for example, if you
withdraw your consent to processing and there is no other legal basis for processing
for the purposes mentioned above. Data that we are required to process by law or to
protect our legal claims cannot be deleted.

e Right to restriction of processing: In cases specified by the GDPR, you may
request that we restrict the processing of your personal data. During restriction, the
data will be stored and will not be actively processed, except where necessary for
legal reasons.

e Right to data portability: You have the right to request that AERO Vodochody
AEROSPACE transfer all personal data we process about you to another controller, if
technically feasible.

o Right to object: In cases specified by the GDPR, you have the right to object to the
processing of your personal data that we carry out based on our legitimate interest.

e Right to withdraw consent: Where we process your personal data based on your
consent, you have the right to withdraw your consent at any time. Withdrawal of



consent does not affect the lawfulness of processing carried out before its withdrawal
but means that we will no longer use your data for that purpose. You can withdraw
consent in the same way you gave it. AERO Vodochody AEROSPACE uses consent
as a legal basis for processing personal data only exceptionally.

¢ Right to lodge a complaint with a supervisory authority: If you believe that there
has been a breach of obligations under data protection legislation, you have the right
to lodge a complaint with a supervisory authority. The supervisory authority in the
Czech Republic is the Office for Personal Data Protection, located at Pplk. Sochora
27,170 00 Prague 7.

8. Personal Data Security

AERO Vodochody AEROSPACE has implemented technical and organizational measures to
ensure an appropriate level of protection for your personal data. AERO Vodochody
AEROSPACE uses a range of technologies and procedures to safeguard your personal data.
The transfer of personal data outside the EU occurs exclusively to fulfil obligations that
comply with aviation security requirements. In cases where AERO Vodochody AEROSPACE
transfers or is required to transfer personal data to third parties, it selects only contractual
partners who guarantee at least the same level of security as AERO Vodochody
AEROSPACE. When AERO Vodochody AEROSPACE is obliged to provide personal data to
state authorities, it uses only the most secure communication channels for transmitting such
data. AERO Vodochody AEROSPACE adopts technical and organizational measures to
protect personal data against unauthorized access, loss, misuse, or damage.

9. Final Provisions

These principles apply to all services ordered through the Prague/Vodochody Airport website.
The protection of personal data is an integral part of our corporate culture. These Privacy
Policy principles may be updated in the future, and the current version is always published on
the website www.vodochody-airport.cz. We recommend regularly checking this page to stay
informed about how we handle your data. If you have any questions or comments regarding
these principles or how we process your personal data, please do not hesitate to contact us
using the administrator’s contact details provided above.

By placing an order for our services, you express your consent to this method of personal
data processing.



